
Terms and Conditions  
 

1. Roma Medical Aids Ltd is registered in England and Wales 1869285. 
Registered office: York Road, Bridgend Industrial Estate, Bridgend, CF31 
3TB. Roma Medical Aids Ltd acts as a credit broker and only offers credit 
products from Secure Trust Bank PLC trading as V12 Retail Finance.  Roma 
Medical Aids Ltd is authorised and regulated by the Financial Conduct 
Authority. Our registration number is 654269. Credit provided subject to age 
and status. 
 

2. Consumer finance is only applicable on “Roma Sport” sports and active 
wheelchair purchases.  
 

3. A qualifying purchase for this offer is as follows:  Any “Roma Sport” sports 
and active wheelchair with a value of no less than £1,000 - purchased with or 
without related parts and accessories.  Customers must make a £500 initial 
deposit to start the order process. 
 

4. To receive consumer finance, customers must make a qualifying purchase 
AND obtain the financial services provided by Secure Trust Bank PLC trading 
as V12 Retail Finance. 
 

5. All offers of finance are subject to acceptance by Secure Trust Bank PLC 
trading as V12 Retail Finance. Roma Medical Aids Ltd declines any and all 
responsibility in relation to the credit analysis and resulting contractual 
obligations. Please direct all enquiries in writing to: Secure Trust Bank PLC 
trading as V12 Retail Finance. 
 

6. Local sales tax, VAT and all other applicable taxes and levies will apply to all 
orders and shall be payable by the customer.  If you’re registered disabled or 
have a long-term illness, you won’t be charged VAT on products designed or 
adapted for your own personal or domestic use.  You must complete our VAT 
exemption form to get the product VAT free. 
 

7. This offer is void where prohibited by law or where otherwise restricted.  
 

8. Please keep a copy of the terms and conditions as well as your invoice for 
your records. Please also keep the documents relating to your financing 
application.  

 
9. Every effort has been made to ensure that this information is accurate. Roma 

Medical Aids Ltd is not responsible for publishing errors.  
 

10. Roma Medical Aids Ltd reserves the right to change the terms and conditions 
of consumer finance at any time without prior notice.  
 
 

  


